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HOURS OF OPERATION
 DRIVE-UP LOBBY & LOAN DEPT.* (Teller Line)
   Mon. – Fri. Sat. Mon. – Wed., Fri Thu. Sat.
Bainbridge 9:00 AM - 6:00 PM  9:00 AM - 12:00 NOON 9:00 AM - 4:30 PM 9:00 AM - 6:00 PM 9:00 AM - 12:00 NOON
Greene 9:00 AM - 6:00 PM  9:00 AM - 12:00 NOON 9:00 AM - 4:30 PM 9:00 AM - 6:00 PM 9:00 AM - 12:00 NOON
Norwich 7:00 AM - 6:00 PM  9:00 AM - 12:00 NOON 9:00 AM - 4:30 PM 9:00 AM - 6:00 PM 9:00 AM - 12:00 NOON
Oneonta 7:00 AM - 6:00 PM  9:00 AM - 12:00 NOON 9:00 AM - 4:30 PM 9:00 AM - 6:00 PM 9:00 AM - 12:00 NOON
Sidney 7:00 AM - 6:00 PM  9:00 AM - 12:00 NOON 9:00 AM - 4:30 PM 9:00 AM - 6:00 PM 9:00 AM - 12:00 NOON
 Mon., Tues., Thurs   Mon., Tues., Thurs Fri. Sat.
Hancock 9:00 AM - 4:30 PM  Fri. 9:00 AM - 6:00 PM

Fri. 8:00 AM - 6:00 PM

 9:00 AM - 4:30 PM 9:00 AM - 6:00 PM 9:00 AM - 12:00 NOON
 Wed. 9:00 AM - 2:00 PM Sat. 9:00 AM - 12:00 NOON

Sat. 9:00 AM - 12:00 NOON

Sat. 9:00 AM - 12:00 NOON

 Wed. 9:00 AM - 2:00 PM 
    
 

Mon. – Fri.
  

Mon. – Thurs
 

Fri.
 

Sat.
Walton

Delhi  
9:00 AM - 6:00 PM
Mon. – Thurs.
8:00 AM - 5:00 PM

  
9:00 AM - 4:30 PM

 
9:00 AM - 6:00 PM

 
9:00 AM - 12:00 NOON

Mon. – Thurs Fri. Sat.
9:00 AM - 4:30 PM 9:00 AM - 6:00 PM 9:00 AM - 12:00 NOON

*Loan Departments that close at 4:30 PM will remain open from 4:30 PM – 6:00 PM by appointment only.

  ART (Audio Response Teller) local: (607) 561-SFCU (7328), (607) 432-1451 
Toll Free: 1-800-642-SFCU (7328) • Call center local: (607) 967-7101, Toll Free 1-877-642-SFCU (7328)

Federally insured by NCUA

As of April 30,  2013
Total Members – 46,981
Total Assets - $367,882,213.10

IN THE SPOTLIGHT

Tiffany started her 
credit union career 
in the headquarters 
office Records 
Department in 2004.

In 2006, she was 
promoted to Service 
Representative.

Two years later, 
Tiffany transferred to the Greene Branch 
and continued working as a Service 
Representative.

In 2012, she was promoted to Greene 
Branch Assistant Branch Manager, the 
position she currently holds.

Tiffany and boyfriend, Stan, live in 
Greene with her son Kane.  She enjoys 
cooking, camping, hunting, and the 
outdoors.

She also relishes spending time with 
friends and family.

The in-house committees where Tiffany 
gives of her time are both the Employee 
Evening Committee and Training 
Committee.

If you use a plastic card - debit, credit, or 
ATM - you can learn a lot from experienced 
card players. They protect themselves by 
not showing their hands. Here are seven 
tips for keeping your cards safe and 
secure.

1. Memorize your PIN (Personal 
Identification Number). Never write 
it on the back of the card. You can 
disguise it as part of a phone number 
in your address book or translate it into 
a word or easy to remember phrase 
from a keypad - 5683 is LOVE; 2559 is 
All Kids Love X-Box.

2. Use caution when using an ATM. Avoid 
frequenting any in secluded places. 
Always be aware of anyone “shoulder 
surfing” (standing close to you to 
observe your PIN or account number).

3. If you have multiple credit cards, use 
one exclusively for online or phone 

purchases. Then if it’s compromised, 
you have only one card to replace. 
Never enter your card information on 
a Web site unless the site is secured. 
Check to be sure the site has an “s” in 
its URL: https//. Scroll over the lock 
icon to confirm the site is verified.

4. Photocopy the front and back of your 
cards and keep the document in a 
secure place. If one is lost or stolen, you 
will have easy access to the account 
information.

5. Keep your cards in the same order in 
your wallet. That makes it easier to 
discover if one of them is missing.

6. Review your statements carefully for 
any unauthorized activity, or check 
online any time.

7. Contact the credit union or other issuer 
immediately to report a lost or stolen 
card.

Tiffany Winn
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ATMs: Convenience 24/7
Automated Teller Machines (ATMs) have come 
a long way since the 1960s when cash machines 
first appeared. In 1968, a few banks introduced 
plastic cards encoded with cash that could 
be purchased from a teller. Unfortunately, the 
machine always ate the card. If you wanted 
to make another transaction, you had to buy 
another card. Today, you can find an ATM 
virtually anywhere, but some still have a 
voracious appetite: Now it’s for fees. That’s why 

you’ll want to use sfcu’s network of 30,000 surcharge-free ATMs whenever you can. 
Look for the CO-OP logo, text your location to 692667, or call toll free (888) 919-2827 
for an ATM close to you.

Whether you need cash at midnight to pay the babysitter, want to transfer funds or 
make a balance inquiry, enjoy the convenience of using an ATM. Keep the transaction 
safe by not writing your PIN (personal identification number) on the back of your 
plastic card and being aware of your surroundings. For more information about how 
to maximize the value of your ATM card, call or stop by the credit union.

Seven Tips For Keeping Your Cards Safe

SPRING & SUMMER

Holiday Closings
Saturday May 25, 2013 
Memorial Day weekend

Monday May 27, 2013 
Memorial Day

Thursday July 4, 2013 
Independence Day

Saturday August 31, 2013 
Labor Day weekend

Monday September 2, 2013 
Labor Day
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Buying a home is not only one of 
the most expensive purchases you 
can make, it’s also one of the most 
emotionally charged. It’s an exciting 
time and a worrisome one, as you 
ponder whether you are making 
the right choice. Is your offer to 
purchase too high or too low? If it’s 
accepted, will the house pass its 
inspection? What will the appraisal 
reveal about housing values in the 
neighborhood?

That’s why if you’re house hunting, 
you’ll want the friendly staff at sfcu 
on your side. We can be your guide, 
helping you sort out the paperwork 

and clearly explaining all of the 
terms and the disclosures. Whether 
it’s a fixed rate or a variable rate 
home loan you’ll get both a great 
rate and great service when you 
finance your home at sfcu. Our 
new 5/5 ARM could be the ideal 
loan product for a refinance from 
another institution. There may be 
other sources for a home loan, but 
only one where you are a member-
owner of the place: your credit 
union. Remember, we only exist to 
serve you, so let us help you with 
your mortgage loan.

Teach Your Kids To Save
The latest “IT” electronic toy hits the market. What happens at 
your house?

Option A: Your kids beg and plead and cry until you pull out 
the plastic to buy it for them; or

Option B: You anticipate they would want it and help them 
save for it so they can pay for all or part of it on their own.

While Option A may be the case at the majority of households, 
Option B has longer lasting effects. Teaching your kids how to 
save for the future is a skill that will benefit them throughout 
their lives. Here are some tips to help you get started:

1. If you provide an allowance, have your kids divide it each 
week into three boxes or jars: money to spend, to save and to 
share. Help younger kids decorate the containers. Encourage 
them to divide up any money they receive as a gift or earn 
for doing extra chores in the same manner. When the savings 
jar is nearly full, have your child bring the money to the credit 

union to deposit into their 
savings account.
2. Show your kids how 
to set savings goals and stick to 
them. Help them with the math, 
if necessary, and have them glue 
pictures of the things they want 
to a special savings jar.
3. Help kids learn about 
saving money by comparison 
shopping and cutting their 

expenses. For example, talk about whether all the money 
they are spending on snacks from vending machines might 
be better saved and spent on something like a new hand-held 
game or a bike.

4. Consider a match program - a family 401(k) if you will. Agree 
to match some percentage of the amount children save in 
their share savings account at the credit union. For example, 
every time they save $5, you could match it dollar-for-dollar 
or at 50, 25, or 10 percent.

Home Loans Here

FROM THE PRESIDENT/CEO

Due to many world-
wide scams involving 
the use of fraudulent 
counterfeit money 
orders, gift checks, 
green dot cards, 
phone cards and 
official checks, (often 
referred to as bank 
checks or cashiers 
checks,) we would like to assist you in not 
becoming a victim of this type of fraud, 
and protect you from being held liable, if 
your check/money order is discovered to 
be counterfeit or fraudulent.

If you can answer “yes” to any of the 
following questions, please alert the teller 
and they will assist you.

• Did you receive this check as payment 
for an item that was sold over the 
internet?

• Did you receive this check as payment 
for answering a work at home 
advertisement over the internet, text, 
or phone?

• Was this check a payment for winning 
a foreign lottery or sweepstakes you 
did not enter?

• Did a letter accompany the check or 
money orders explaining why you 
received the funds?

• Was the check/money order sent 
by someone you don’t know or 
recently became acquainted with 
by communicating over the phone, 
internet, text or mail?

• Have you been instructed by the 
individual to not discuss your 
communication or transaction with 
anyone?

• Did you receive multiple money orders 
or travelers checks?

• Is the letter issued from  a foreign 
country while the check or money 
order is issued out of state?

• Is the check for an amount more than 
the selling price of the item sold?

• Do you have any reason to suspect that 
the check is not valid?

• Were you asked to Wire, Western 
Union or Money Gram funds to a third 
party?

• Were you instructed to purchase green 
dot cards, gift cards or phone cards?

• Were you instructed to do a cash 
advance or take out a loan and send 
the funds to the individual?

• Have you been asked to assist an 
individual by cashing checks for them?

• Is the check issued from a foreign 
country?

Please remember that sfcu will not call 
or e-mail you to say that your account 
is on hold, frozen, inactive, or requires 
updates. In addition, we will not initiate 
asking for personal information (social 
security number, date of birth, etc.) over 
the phone, by way of text, or by e-mail.

If you receive a phone call or message 
asking for this type of information, DO 
NOT RESPOND. Instead, contact sfcu at 
877-642-7328 . Remember your credit 
union already has this information on file.

Your Financial Security Is Our Concern

SFCU RATES & TERMS
  MINIMUM MINIMUM  ANNUAL
 TYPE OF OPENING TO EARN DIVIDEND PERCENTAGE
 ACCOUNT BALANCE DIVIDEND RATE YIELD

Main Share $6.00 $100.00 
   $500.00 
   $5,000.00 
Money Management $2,500.00 $2,500.00 
   $5,000.00 
   $10,000.00  

Term Share Certificates (Traditional IRA, Roth IRA  PLEASE CALL CREDIT UNION
Coverdell Educational Savings Accounts)  FOR RATES AND TERMS

Club Accounts None None 
(Christmas, Vacation, Tax)

Health Savings Accounts $5.00 $100.00 
(Checking)  $500.00 
   $5,000.00 
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 LOANS  RATES*  TERMS
New (2008-newer) As low as  3.45% APR Up to  72 months**
Used Auto (2007 & older) As low as  4.15% APR Up to  66 months**
Sportscraft (2010-newer) As low as  7.45% APR Up to  60 months
 (used) As low as  8.15% APR Up to  60 months
Motorcycles (2010-newer)

Rates as of June 1, 2013

 As low as  7.25% APR Up to  60 months
 (used) As low as  7.75% APR Up to  60 months
Boat/RV Loans (2009-newer) As low as  7.00% APR Up to 180 months
 (2009-older) As low as  7.50% APR Up to 180 months
Unsecured Loans As low as  6.65% APR Up to  36 months
  As low as  9.65% APR Up to  84 months

Home Equity: Variable As low as  3.75% APR 10 years
 Fixed   As low as  7.20% APR 12 years
Mortgages: Variable As low as  2.25% APR 5% floor 30 years ***
 Fixed As low as  4.25% APR 20 years
VISA Card: Classic 13.9% APR Variable
 Gold 10.9% APR Variable
 Platinum 7.9% APR Variable

* Other terms and rates available on used autos. SFCU ALSO OFFERS: Share Secured Loans, Overdraft Protection, Mobile 
Home Loans and Land Loans. *Your Annual Percentage Rate may vary depending on your credit score. ** Year and 
mileage restrictions may apply. Rates e¤ective as of June 1, 2013 and subject to change. Some restrictions may apply.
*** 1 year fixed then minimum 5% floor.

1. Always pay your bills on time. 
Delinquent payments and collections 
have a negative impact on your credit 
score.

2. Keep balances low on your credit 
cards and other revolving credit. High 
balances lower your score.

3. Only apply for, and open, new credit 
accounts as needed. Opening a new 
account just to have a better credit mix 
won’t increase your score.

4. Pay off your debt instead of moving it 
around. Owing the same amount, but 
having fewer open accounts, may lower 
your score.

Remember, you can rebuild your credit 
score by rebuilding your credit history. 
Time is your ally in improving your credit. 
There is no “quick fix” for a bad credit 
score, so be aware of suspicious deals 
that offer you a fast and easy solution.

sfcu wants to help 
you rebuild Your 
Credit History!

We’re Always Where You Are … There’s An App For That!
In 2010, just over one in four cell phone users 
had a smart phone. By 2016, it is forecast that 
three out of four users will. If you’re one of that 
skyrocketing number, your credit union is as close 
as your pocket. We’ll always be where you are. 
Use your mobile device to view balances, transfer 

money, check account history, or find the nearest 
ATM. For help getting started, visit our Web site. 
Or stop in the credit union and we’ll be happy to 
show you how. The credit union has always been 
on your side; now we’re pleased to be at your side 
everywhere you go. 

CU-Online


